
Is Someone You Love Depressed?
A Condition That Often Goes Unnoticed
Sadly, approximately 16% of seniors are affected by significant depres-
sion. Yet the condition often goes undiagnosed since symptoms like 
fatigue, insomnia, or loss of appetite are assumed to be the result of 
other health conditions. Depression can also cause changes in men-
tal acuity and decision-making, leading people to assume a form of 
dementia is to blame. 

Unfortunately, the potential for depression in the elderly is rela-
tively high since common causes include the death of a spouse 
or other family members, chronic illness, heart disease, and a 
decrease in physical capability. All of those conditions can be 
a natural outcome of the process of aging, which makes de-
termining that an elderly person is suffering from depression 
relatively challenging, even for medical professionals.

These are a few of the many reasons why being aware of the 
warning signs of depression is so important. If your loved one 
exhibits feelings of hopelessness, guilt, or worthlessness, is of-
ten irritable and restless, has lost interest in activities he or she 
once enjoyed, has difficulty concentrating or making decisions, 
has lost significant weight, or shows major changes in sleeping 
habits, he or she could be suffering from depression. Enlist the help 
of a medical professional with experience treating depression in 
older adults. Treatment is often effective.

Many seniors become depressed because they feel they no longer have 
control over their lives.  Maybe they feel disorganized and overwhelmed. 
Estate planning, not just the financial aspects, but also creating a plan to 
pass on items of emotional value, memories, stories, etc., can remind older 
adults that they still have an impact and can make a difference in the 
lives of those they love. Feeling organized and in control can go a 
long way in fighting depression.
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No Longer Able to Drive? No Problem
Uber and Lyft Make Driving Unnecessary

 % Due to physical or mental changes, at some point many older Ameri-
cans decide it is time to stop driving. But that doesn’t mean they 
can’t still go where they want to go. While taking a taxi is certainly an 
option, services like Uber and Lyft make it easier than ever, especially 
for the elderly or disabled.

 % Uber now offers a service called uberASSIST in some areas. Enter 
the code ASSIST from the Promotions section of the app, set your 
location and request a ride. The cost of uberASSIST is the same as 
using UberX. Drivers have been trained by Open Doors organization to 
help riders into vehicles that can accommodate folding wheelchairs, 
walkers, and scooters.

 % Uber and Lyft, another ride-hailing app, are also working to make 
their services easier for seniors. Both have partnered with organiza-
tions in various cities to help seniors without smartphones get rides 
as well as facilitate billing and payment.

 % To determine the options available in your area, go to uber.com or 
lyft.com and find out more.
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Preserving the Legacy of the Greatest Generation
Their Memories Are Priceless
Tom Brokaw called the millions of Americans who grew up in the Depression 
era and later fought, either on the front lines or on the home front, in World 
War II “The Greatest Generation.” Brokaw feels those men and women fought 
not for fame and recognition, but because it was the “right thing to do.”

Today those inspiring individuals are in their eighties and nineties. Many will 
pass within a few years—but what will happen to their memories? It’s our job 
to help preserve their stories. What they did during the war, where they were 
stationed, where they met their spouse, what they did while their spouse was 
away… their stories, and your memories of them, are all priceless.

Capturing those stories is easy, just ask. But don’t just have the conversation; 
preserve it. You can video record, audio record or take notes. Also gather up 
discharge papers, uniforms, dog tags, medals, and any other physical items your 
loved one has saved. History truly comes alive when you can touch it and feel 
it, and that is especially true when history involves someone you know and love. 

Your loved ones may feel they have not done anything particularly noteworthy, 
but they’re wrong. Every person’s story is important. Remind them that their 
memories are important because their story makes up a part of your story. You 
are who you are because they were, and are, who they are. 

While your primary goal is to capture your loved one’s legacy before it is lost, 
there is an incredibly important side-effect: when you ask other people to 
share their memories, you show how deeply you care about them and their life.
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What’s in a Legacy?

She played a liberal feminist in a few appearances on the hit show “All in the Family.” The success of those appearances led 
to her own situation comedy, “Maude,” a groundbreaking show that addressed serious topics of the era including the 
Vietnam War, divorce, menopause, drug use, alcoholism, and abortion.

Later she starred in “The Golden Girls,” a hit series notable for featuring three senior 
women and her character’s elderly mother. 

But who is she? None other than the Emmy award winning actress Bea Arthur. However, 
she is not just known for breaking new social ground. When she passed away her be-
quest helped open the Bea Arthur Residence, an 18-bed shelter serving LGBT youth in 
New York City. “I honestly don’t know how we would have made it through the recession 
without that extraordinary gift,” the executive director said. “Bea Arthur truly meant it 
when she said she would do anything to help our kids.”

Bea Arthur lives on through the Legacy she left. What will your legacy be?

Your Service Animal Is There for You
But What Happens When You’re Gone?
If you have been around a service animal, you know how 
important they can be: opening doors, flipping switches, car-
rying and picking up items, providing balance for walking, 
providing a sense of security and companionship… service 
animals can dramatically increase feelings of independence, 
self-confidence, and self-reliance.

They can also do a lot more than that. For example, diabetic 
assistance dogs use scent to identify changes in body odor 
when blood sugar levels move above or below normal rang-
es. They can alert their human partner or their partner’s care-
giver to take measures to regain normal blood sugar levels. 
Diabetic assistance dogs will go as far as to seek assistance 
from other people if their partner becomes unresponsive or 
unable to act on his or her own behalf. 

Another example is a “psychiatric service dog;” dogs that 
provide assistance to people with psychiatric disabilities like 
severe depression, anxiety disorders, and post-traumatic 
stress disorder. Those animals block their owners from wan-
dering into dangerous situations, like traffic, perform safety 
checks and room searches, and even prevent or interrupt 
impulsive or destructive behaviors.

But what happens if your service animal outlives you? It hap-
pens more often than you might think, especially since many 
dogs live for over 10 years. Yet many pet owners—whether ser-
vice animal or not—fail to make provisions for the care of their 
pets in the event of death or disability. Those animals could wind 
up at a shelter instead of with a person who will care for them.

One way to care for your pet is to set up a Pet Trust. 
The Trust establishes what you want to happen after you 
are disabled or pass away. You determine who will care 
for your pet, the type and frequency of veterinary care, 
and set standards and provide funds for daily care and 
expenses. 

Your service animal loves you. Take steps to ensure your love 
for your animal extends beyond your lifetime.
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Smartphone Options for Seniors
And Some Tools that Make Smartphone Use Easier
Upgrading to a smartphone might be daunting for a senior 
who is unfamiliar with tapping, swiping, and typing with the 
relatively small keyboards found on most smartphones. Fortu-
nately, several phones are designed to make it easier. 

The iPhone 6 Plus (and now iPhone 7 Plus) have the largest 
screens available on Apple phones. Both feature Apple’s legend-
ary ease of use and customizability, allowing seniors to increase 
the size of icons and keyboards. Plus, those phones offer voice 
control, sometimes making touching the screen unnecessary.

The Doro 824 SmartEasy has a bright, 5-inch display with large 
icons and text. The design is simple and streamlined, provid-
ing easy access to the most used features like phone, texting, 
email, and the internet. It also offers a My Doro Manager, an 

app that provides tutorials showing how to use the phone—and 
allowing you to adjust your loved one’s smartphone remotely. 

Another great option is the Samsung Galaxy Note5. While not 
designed with seniors in mind, it could have been: the display 
size is large and it’s “easy” setting automatically increases the 
size of icons and fonts and streamlines the home screen. 

Don’t forget apps that make life easier for seniors. EyeReader 
magnifies text. Med Watcher tracks medication use and pro-
vides reminders. Skype and Facetime make it easy for your 
loved one to not only hear from the people they love but 
also see them.

Once past the initial transitioning, a smartphone can make the 
life of a senior easier and in some cases, richer.
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